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What are Assistive Products and Technology? 

  According to The International Classification of 
Functioning, Disability and Health (ICF): 

 “any product, instrument, equipment or 
technology adapted or specially designed for 
improving the functioning of a person with a 
disability.” 
 

 

 

  

  

  



Assistive 
Technology 
Promotes Child 
Development 
 in all Areas 



Categories of 
Assistive 
Technology (AT) 
 
-From UNICEF 



Services related to Assistive Products 
 Referral 
 Assessment of the child 
 Prescription 
 Funding 
 Ordering 
 Product preparation 
 Fitting/ adjusting of the product to the child 
 Training of the child or family members 
 Follow-up 
 Maintenance and repairs 
 Adapting, modifying or fitting the product 



 Overall objectives of the two-part survey  

1. Assess the client needs for assistive products (AP) at ASSA.  

2. Identify the gaps in AP provision along with any barriers and/or facilitators 

3. Review rehabilitation specialists needs to enable provision of AP (including 
assessment, prescription, acquirement, checking the fit, and training).  

4. Improve the support required to enable access to the appropriate and necessary 
assistive devices and technology to maximize function and inclusion for children and 
adults with disabilities receiving rehab services from ASSA  

  



SURVEY #1 

•  Survey #1 was sent to 67 individuals and received 
62 responses over 12 days. 

•  The aim was to understand rehab specialist’s 
experience and use of various AT products  

 

• The specialists were to choose from the following 
choices, associated with each device image:  

1. I have prescribed or recommended this device  

2. I have heard of or seen this device, but have never 
prescribed or recommended it  

3. I have never seen or heard of this device  
  



Survey #1 
Results 











Survey #2 

 Based on: 
 WHO’s Priority Assistive Products List (APL) 

 UNICEF/WHO  Assistive Technology for Children 
with Disabilities 

 National priority assistive product list  (APL) 
development & surveys  in low resource 
countries, including Tajikistan, Nepal, Western 
Pacific Region.  



Survey #2 
Guiding 
Questions  

  

1. What is the service provider’s level of knowledge of 
assistive technology? 

• To know the skills developed by using this AP?  

• To prescribe the AP?  

• To provide training on this AP?  

• To assess the functional use of this AP with the client?  

• To assess the fit & modify the fit of the AP?  

• To provide maintenance on the AP?  

• To explain the value of this AP to a family?  
 

  



Survey #2 
Guiding 
Questions  

 2. What is the clientele’s current use of AT?  What are 
met needs and unmet needs?  

• What is presently being used?  

• What factors are enablers/ facilitators?  

• What is currently working well?  

• What could easily be accessed but is not presently 
being accessed?  

• What is being prescribed?  

• What do they have training in providing/prescribing?  

• What skills do they have to train clients/families on 
use of AT? 

3. What are the barriers and facilitators to device 
assessment, prescription, acquisition and usage?   

 Based on the ‘Five A’s’  











Assistive 
Devices 



Walking Aids: 
Rollators, Walkers, Elbow Crutches, Axilla Crutches 



Corner Seat and CP Chair  



Standing Frames 



Orthoses:  AFO             KAFO 



Spinal Orthoses 



Prostheses: Lower Limb, Upper Limb 



Dennis-Browne Boots and Bar (CTEV) 



Manual Wheelchair (with or without cushion) 



Tricycle- 
Hand-
Propelled 



Motorized Wheeled Mobility: 
Three-Wheeler and Powered Wheelchair 



Special Education Kit 



Timer 



Glasses, Magnifier Optical, Digital Magnifier 



Braille Watch                           White Cane  



Hearing 
Aid 









Communication Board 



Ipad with 
AAC 



Emulation 
Software 



Audio 
Daisy 



Recorder 



Text-to-
Speech 



Deaf-Blind 
Communicator 



Accessible 
Phone 



PDA- 
Personal 
Digital 
Assistant 







The 5 As’ of Assistive Technology 
  
Available 
Accessible 
Affordable 
Adaptable 
Acceptable 
 
Quality is a 6th element 











Survey #2 
Results 



Common 
Themes 

Acceptability, affordability and availability were the most common 
‘As’ reported by the rehab specialists across the device categories.  

The most common barriers across all sections included: 

 ‘not accepted by the service user and/or family due to stigma and/or 
appearance’ (acceptability) 

 ‘not affordable for service user/family’ (affordability) 

 ‘long waitlist for government-provided and/or expensive devices’     
(availability) 

The most common facilitators across all sections included: 

 ‘community education and awareness’ (accessibility/acceptability) 

‘client education for the service users and their families’           
(accessibility/acceptability) 

 ‘training and education for professionals to prescribe/assess/modify 
AD’.  (accessibility) 

‘availability of funds for the AD’ (affordability) 



Manager Survey Results 
 Question #3. What are the reasons for 
not being able to give assistive devices 
for the clients who have requested?  

   

 Availability of technology (75%)  

 Availability of human resources (50%)  

 Inappropriate prescription of devices for 
service user needs (50%)  

  
 

  











NEXT STEPS…  
 

1. Focus groups and interviews with the rehabilitation specialists- to better understand the 
barriers and facilitators influencing the AT prescription and use at ASSA  

2. Create information documents (electronic or hard copy) with resources for rehab specialists AT, 
vendors, forms, family information   

3. Capacity building sessions for existing staff and new  rehab specialists to train on proper 
prescription, provision, fitting, adaptations and custom-fitting techniques, educating family, 
repairs… 

 

 

  



Addressing Barriers and Facilitators… 
Most common barriers : 

 not accepted by the service user and/or family due to stigma and/or appearance 

 not affordable for service user/family 

 long waitlist for government-provided and/or expensive devices 

Most common facilitators: 
 community education and awareness 

client education for the service users and their families 

 training and education for professionals to prescribe/assess/modify AD  

availability of funds for the AD 





Use of Assistive devices by Service users  
Follow up work after the AT study 

Navamani V 
Amar Seva Sangam, Ayikudy 



VBRI-TTS 2 EI and Above 6 

• Staff capacity building 
 
• Referral of children for assistive devices 
 
• Fund raising by Boniface Handi-Care Equipment Provision Program 
 
• Identification of supplier 
 
• Assistive devices measurement camp 
 



Staff capacity building  

• Introduction: Importance and the various types of 
assistive devices   

 
• Discussion on postural devices, mobility devices and 

calipers - Indication, measurement etc  
 
• Position and postural device - 2 sessions by Kirsti and 

Wendy  



Referral of children to get assisitive devices  

 
• After the introductory training - specialists identified the assistive devices 

needs among their follow up children. 
 

• Received request for various assistive devices for 182 children in EI and 111 
children in Above 6 program  

 
• Priority list prepared  



Fund Raising 

• Funding support by Boniface Handi-Care Equipment Provision 
Program  

 
• Direct fund raising by Handi-Care International to cover the needs 

of all children 
 



Identification of supplier 

• Due to COVID lock down - limitation in getting raw materials for 
various assistive devices. 

 
• Identified a supplier that can supply all type of mobility, postural 

devices and calipers all customized for users.  
 



Measurement Camp 

• Conducted measurement camps at 5 places on various days in 
Sept. 2020 

 
• About 73 children were assessed and final assisitve devices 

suggested. 
 
• In these camps, therapists had practical training on choosing 

appropriate assistive devices, measurement etc.   



Use of assistive devices 

• Assistive devices for 73 children will be distributed in the 
fourth week of Nov. 2020 

 
• In December, the assessments and measurements will be 

taken for the rest of the children  



New staff training 

• In TTS 3 training - one session on Assistive devices 
general for all specialists. 

 
• One session for PTS on mobility and postural devices 
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